
Things 
Unseen

The house on Gould Street is a large, 
multi-storied structure, with white paint peeling 
around black windows like eyes overlooking the 
grounds. The small street is a dead end, quaint 
and quiet, not an uncommon site for Ware, 
Massachusetts. Outside, a German Shepherd 
burns a dirt racetrack through the grass in its 
fenced-in range, and the house itself sits before 
a wooded area, that itself in front of an aging 
cemetery, a playground for the spirit world. 
Location and look provide the house a sense of 
horror-movie-setting chic. 

Inside, lights shine just enough to cast 
shadows in all corners of the house. Small, dim 
corridors wind through the structure, and a team 
of paranormal investigators are setting up their 
equipment in the cluttered kitchen. Running 
through the legs of both investigators and the 
home’s owner, Michell, a small boy yells “Boo! 
Boo! Boo!” and offers to show his room to any 
kind ear not busy enough to listen. Two other 
children watch television as cords snake around 
them to connect to cameras and recorders, and 
the team members flood the house. 
A computer screen is set up on the kitchen table, 
the central hub, and as cameras are set up it 

shows four separate black and white views from 
different angles in the house. Alongside the ta-
ble, cases of expensive paranormal investigative 
tools lie open. Infrared and full-spectrum 
cameras, voice recorders and a small device 
called an ovilus are all objects hidden in the 
cases, and they come out, one by one, as the 
team unfolds their paraphernalia for hunting 
the spirit world.  

This is the team’s second visit to Michell’s house, 
after she has reported the visitation of a second, 
newer ghost. Michell and her family have been 
in the house since July of 2012, and witnessed 
paranormal activity within the first two days, 
after hearing a young child yell “Mommy! 
Mommy!” through the house. 
“We’re very open about the house being 
haunted,” Michell explains. 

The last time the paranormal investigative team, 
Candlelight Paranormal, was here, they left with 
both recordings and personal experiences to add 
to their bank of evidence. With new 
sightings scaring Michell’s children, the team 
put her second investigation on priority.

Candelight Paranormal investigate a range 
of hauntings across the USA. Ranging from 
across the spectrum. Justin Surgent tells us 
a little more about their work and their most 
recent investigations
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“If children are involved, they get the top of the 
list,” Don Hebert, co-founder of Candlelight 
Paranormal, explains. “If ever we have another 
investigation scheduled, we’ll reschedule it for 
them.”While the team is there to investigate the 
arrival of a new spirit, Michell’s experience with 
the spirit world is far from a recent occurrence. 

“They appear. I see them, feel them, hear them,” 
she says, “To me, ghosts are a part of my life.”
The most frequent spiritual visitor, a ghost 
Michell says goes by Rich, is an entity she 
herself feels quite at home with. 
““It depends on the night. Sometimes I’ll go 
downstairs and see Rich in the corner and start 
talking to him” she says. 
This level of comfort may come as a surprise to 
some, but not to Michell. A medium since the 
age of two, Michell claims she has had frequent 
and comfortable contact with the spirit world. 
Don too, is a medium, as is Charlene, a new 
member of the crew present at tonight’s 
investigation because of her sharp clairvoyance.  
While television programs like Ghost Hunters 
or Ghost Adventures may show teams nervous 
and in fear of the unknown around them, every 
member of the Candlelight is quite calm. 
Comfort with spirits comes from experience 
and the lack of danger they present. 

“Not all ghosts are bad,” Don says.  
But that doesn’t mean they’re all Casper, either. 
There are no screams, no devilish figures sliding 
out of shadows and tormenting investigators. 
The team has never encountered and battled 
the devil, nor looked death in the eye during 
the battle of a poltergeist. In fact, the amount 
of cases that are demonic, Don explains, are 
about two percent, and when found, professional 
demonologists are to be consulted. The group 
knows of two brothers out of Rhode Island, Keith 
and Carl Johnson, who deal with such matters. 

But that doesn’t mean there isn’t the 
possibility of non-demonic danger. “
Hitchhikers,” or spirits that latch onto a person 

and leave their original premises, can pose a 
threat to investigators and their lives away 
from the investigation. These entities, besides 
creating a personalized haunting, are said to 
cause depression and sickness in their victims. 
Because of this, the team starts off with a prayer 
for protection, and Don always warns of taking 
items away from a setting. “You really shouldn’t 
take anything, because if you take something, it 
[the spirit] may follow you home,” Don says. 
Each member also wears a medal of Saint 
Michael for protection. 

As it approaches 7 p.m., the team collects their 
belongings, partners up into two’s and turns on 
small handheld recorders. Once everything is set, 
every camera shooting and recording, and every 
member with a designated spot to begin their 
hunt, the members of Candlelight Paranormal 
begin their second investigation of Michell’s 
house on Gould Street.

The basement is pitch black, almost 
suffocating in its darkness. Chill, damp air works 
its way through the clothes of investigators as 
they ask questions into the night. In Don’s hand 
is a small machine called an ovilus, which picks 
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up words spirits could be saying and says them 
aloud and also reads them out on a small blue 
screen. Other than that small screen, there is no 
light. There is no explanation for how the device 
works. “Is there somebody down here? We mean 
no disrespecting and don’t want to hurt you, 
but feel free to talk to us,” Don says in his nicest 
tone. 
The ovilus rings out.
Apple.
“Do you like apples?” Don asks.
“Coarse” the machine replies. 
“You like coarse apples. What does that mean, 
you like eating the core?” he asks. 
Run.
“Why do I have to run? I’m too old to run,” 
Don says. 
“Are you saying that for me?” Charlene asks, a 
hint of concern in her voice. 
Their line of questioning is met with silence.  
“Rule number one,” Don had previously 
explained, “is if you ever see a spirit, don’t 
run away. That’s how you get hurt.”

Candlelight Paranormal is an interesting
 business, mainly because they don’t accept or 
charge compensation in any way. As a 
not-for-profit entity, Candlelight Paranormal is 
run solely by the love and devotion of it’s seven 
members, which is described by the members 
as a family of sorts. The product of co-founders 
Don and Paul Hebert (father and son), the team 

is composed of members including the wives 
of each of the men, Joan and Angela, as well as 
another couple, Cindy and Kevin, and a fairly 
new investigator, Kelli. With over 50 in-depth 
investigations under their belts, the members 
of Candlelight Paranormal are, for all intents 
and purposes, experts in the field of paranormal 
investigation. The team has traveled as far from 
their hometown in Ware, Mass. to 
Gettysburg, Penn., as well as upstate New 
York and all throughout New England, with 
investigations ranging from private houses
 to aging cemeteries. 

Don is now retired, and spends a lot of his free 
time following this passion. He comes to the 
investigation in a Candlelight Paranormal t-shirt 
that the group makes, as well as an Army 
Veterans hat that usually sits atop his 
peppered gray hair. He searches for ghosts 
behind the glass lenses of spectacles. 

He began his research and understanding of 
the paranormal during his time in the Franciscan 
order, where he became an ordained minister, 
years before his military service and later 
marriage. His skills and knowledge of the 
spiritual world have helped aid him in his 
paranormal investigations, and had helped 
pique his interest. 
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His son Paul, also wearing glasses and similar 
t-shirt, found his love after a personal experi-
ence, and the two have been investigating ever 
since. 

Interest in the paranormal drew them in, but 
what keeps them coming back, however, is the 
thrill of the hunt. 
“The thing is, this is nothing like TV. TV is for 
entertainment. When you go on an investigation, 
like to a cemetery or house, it is very boring,” 
Don explains. “It’s nothing like Ghost Busters.” 
 While there may be hours of silence, countless 
questions asked to the inky blackness of an 
empty basement, or hopes shot skyward then 
crushed as a find is “debunked,” or proven wrong, 
the promise of finding and documenting some-
thing truly there, an honest-to-God paranormal 
experience to prove the existence of life beyond 
our own lives, is what keeps these seven people 
coming back to investigations time and time 
again.

That, and the thrill the hunt brings, along with 
the ability to face a scary situation head on and 
work past that fear. 
“This was the first house I ever did with them. I 
was scared to death the first time, but now I’m 
just excited” says Kelli, the newest member of 
the team. During the investigation tonight she 
goes from investigator-in-training to full-on 
paranormal investigator. 
There is room for growth in the field of 
paranormal investigation. 

At about 8:30 p.m., there is a commotion in the 
basement. Paul and Kevin are down there, along 
with a few other members of the team, when 
Paul claims to have felt a pressure on his leg. 
Moments later, he’s doubled over, a pain on his 
neck. 

One of the team members pulls back his shirt. 
Two bright red marks arch down his neck. 

Two red marks is good. Three red marks would 
be bad. Three is the sign of a demonic spirit. The 
appearance of the number in such cases may be 
linked to a sarcastic statement towards the holy 
trinity. 
The team is pleased that Paul wasn’t touched 
by a demon. Although he’s winded and tired and 
has to go upstairs to recover for a few moments, 
Paul is uncharacteristically calm after being 
attacked by a paranormal entity.  Accustomed to 
such circumstances, this is not his first rodeo in 
the field of paranormal scratchings. He’s been 
scratched on a few occasions before, as well as 
feeling bitten and grabbed by spirits.
Soon, Paul is back on his feet and ready to 
continue investigation the basement, not so 
easily beaten. 

Wise words from Don come to mind:
“Rule number one, you have to show that you’re 
in charge.”

According to members of Candlelight 
Paranormal, most ghost sightings and 
experiences happen with spirits that lost their 
lives at untimely times, such as as children, or 
in a violent act. But most ghosts aren’t bad, 
they explain. Most ghosts might not even know 
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where they are. There are two types of 
hauntings, residual and intelligent. Intelligent 
is what most people think of when they think of 
ghosts. Taps and noises that are answers prov-
ocation, items that are moved to annoy a house 
guest, or apparitions or spiritual forces that can 
latch onto a passerby and drain their energy or 
scratch them are all signs of intelligent haunt-
ings. They are the spirits that make the movies 
and TV shows that haunt the cable networks. For 
the most part, they are the most interesting. 

Residual are the more common, and also, the 
less dramatic. Like an old record playing over 
and over again, a residual haunting is like a 
glimpse back into time. Common sightings will 
be around the same time of the day, with 
viewers seeing the same thing, such as an 
apparition in traditional dress move one way 
and one way only through a room and disappear. 
These ghosts don’t speak to investigators, they 
don’t answer their calls or taunts. They simply 
replay the same actions over and over again, 
stuck in a loop of time.
The haunting at Gould street is supposedly not 
a residual haunting. 

After going up to the attic and having the full 

batteries mysteriously die in the cameras, Paul 
and Kevin go to the basement to try a different 
tactic in the hunt for paranormal evidence: an 
EVP session.
EVP, or electronic voice phenomenon, is a
method that is common practice in the world of 
paranormal investigations. Spirits supposedly 
find it easier to manifest through technology 
rather than be seen or heard by personal human 
senses, so recording an interview then listening 
to it afterwards is a reliable way to search for 
spirits. 

In this case, the duo is using a three-question 
EVP method, where they ask three questions 
then play them back instantly afterward. They 
won’t know what was recorded until after they 
listen back to the three questions. 
Paul and Kevin soon return to the command 
center in the kitchen, happy as kids on 
Christmas. They plug Paul’s recorder into 
speakers to play what he found. His voice rings 
out into the kitchen from the speakers.  
“Did you die in this house?” Paul’s voice asks. 
Kevin is not to be heard. 
A voice, barely audible responds “...yes.”
“Can you please tell me your name?” Paul’s 
voice asks. 
“No” this same quiet voice responds. 
Moments later, barely audible in the recording, 
so quiet it has to be played back multiple times, 
a new spectral can be heard. 
“Get out!” it whispers on the recording. 
Paul looks around, pleased. 
Don doesn’t seem so happy. 
“Did you forget the rules?” he says, “when you 
get told to get out, you. Get. Out.”
“Oh yeah, I guess I forgot,” Paul says.
Rule number one, when you get told to get out, 
you get out.
 
The team works their way through the house 
with professional ease, linking possible spiritual 
connections with the house’s historical past. 
Preparation and patience are key in an 
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investigation. Professional hunters like those in 
Candlelight are not a fly-by-night operation, but 
a fully prepared and trained team who know how 
to conduct a proper investigation. It begins with 
research, and ends with countless hours spent in 
front of a computer monitor reviewing evidence. 
Even the amount of research is important, Don 
explains.
“You want to try to find the history on the house, 
but you don’t want too much info” he says. “If you 
get too much info, now your mind starts playing 
games, because now it’s already in your brain that 
‘this is what happens.’”

Most investigations last around five hours, but the 
hard work comes after. Members of the team will 
spend up to two weeks going over 40 plus hours 
of footage after an investigation in search for the 
slightest movement on screen or sound on record-
ings to bring forth as evidence. Even then, after 
they’ve found a piece of evidence worth sharing, 
they consult with one another, as well as other 
investigators online to try and prove their find. 

The idea of information clouding the head of an 
investigator goes beyond just historical research 
of the grounds. Throughout the night, both Don 
and Charlene are careful with the amount of time 
they spend near Michell, who likes to offer infor-
mation and her own opinions on what the spir-
its are actually feeling through he clairvoyance. 
They’re afraid her stories could begin to cloud 
their judgment. In fact, when Charlene came onto 
the investigation, Michell wasn’t even aware she 
was a fellow medium. She didn’t pick up on that. 
Charlene wants to keep her readings as clean as 
possible. 
Michell wants her house to be haunted. 

Most of the team has returned to the basement, 
where the activity is the strongest. This time, Paul 
is armed with a digital thermometer to read air 
temperature. Supposedly, spirits can and will alter 
the air temperature around them to show their 
presence. That, and cold spots are

associated with many hauntings, surefire signs 
that a spirit is near. Don follows behind with 
his ovilus, and Charlene is taking readings on 
her own.
The temperature in the basement is a cool 55 
degrees Fahrenheit, rarely changing and if so 
moving up or down barely a degree in differ-
ence. Paul wanders around the room, getting a 
good reading and finding a spot that won’t be 
affected by drafts or machinery such as a water 
heater. 
Paul reads out the temperature, still 55 de-
grees. 
“Can you raise that up to 60?” Charlene asks. 
Don’s ovilus speaks up. “Under,” it says. 
“Can you bring that down to 50 then? I’ll take 
that” Charlene asks the spirit in company. 
The temperature drops down to 48 degrees.
“Keep going” Charlene says.
47 degrees, then 46. 
“Lower it some more. I want it to go down to 
under 45” Charlene says. 
41.
“Can you go a little lower, honey? A little more. 
Go down to 39, I’ll be impressed.” 
Paul gives a reading from the thermometer. 42 
degrees. Don’s ovilus speaks up again. 
“Jesus.”
The temperature drops to 39 degrees.
“Nice, thank you, I’m impressed” Charlene says. 
It drops one more degree to a chilly 38.
“Okay, you can bring the temperature back up” 
Don says. 
It climbs, rapidly, 42, 48, 52. The team can feel 
the warmth come back around them. 
“Staying at 52 now” Paul says. 
“Thank you for that by the way.” Charlene says, 
for both the help in the experiment and the 
warmer temperature brought back to the room. 
The members turn on flashlights, looking 
around and smiling at one another in the 
dim light. 

There are a lot of misconceptions about ghosts 
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and ghost hunters throughout the media. 
Those opposed to belief in the paranormal 
call investigators quacks and try to disprove 
anything they bring to light. Entire message 
boards on the internet are dedicated to 
illuminating things that go bump in the night 
to ease their tensions of a fear of the dark. 

Television and movies don’t help. They tell
stories of ghosts lurking in the shadows, 
vengeful of their untimely death and waiting 
for unsuspecting victims of their hatred to 
come into their boundaries, offering fictional 
stories that no paranormal investigator can 
match with their own evidence. Investigators 
do their best to “debunk” all of their findings 
to try and disprove any foul play or mistakes, 
but the hardest of critics will still find a flaw 
in their efforts. 

A small white orb flies across the screen of a 
camera. Investigators try and prove it wrong 
until their inability to recreate proves it right. 
Non-believers accept only debunking, finding 
their explanations for everything. The people 
investigators have to worry about, however, 
are those that believe in everything. They’re 
the people who can ruin their credibility. The 
people who see orbs in every moth on a 
screen,or ghosts in every shadow. 

Even during this investigation, team 
members argue over small things seen on 
the computer monitor. Was it an apparition, 
or was it a reflection? Did the full spectrum 
camera pick up a spirit, or the infrared light 
of a camera in the hands of an investigator? 
There is an art to trying to prove yourself 
wrong to prove yourself right.

In the basement, ovilus in hand, Don asks 
questions to the darkness. 
“You’re not going to believe this,” he says to 
Charlene, turning the blue screen toward her 
so she can read the single word displayed. 
Charlene laughs. 
“Yes, we are paranormal.” 

"Entire message boards 
on the internet are 
dedicated to 
illuminating things that 
go bump in the night to 
ease their tensions of a 
fear of the dark."
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